Results — Swimming Lesson Survey 2015

Introduction
During the last 2 weeks of the summer term a survey was available for parents/carers to fill
out on the swimming lesson programme that is offered.

A range of swimming course are offered throughout the week at various times. Over 700
pupils access the swimming courses each week. A total of 62 surveys were returned.
Results

Q1. What lesson does your child attend?
A brief overview of lessons attended is below in chart 1. A more in depth breakdown can be found in
appendix 1.

Chart 1

Developer
Dolphin
Ducks
Ducklings
Frogs
Future
Penguins
Seals
Sharks
Silver

Swans

Tadpole

16

64 responses were received for this question — some parents filled the survey in on behalf of more than one child
receiving lessons.

Q2. How many half terms has you/your child been attending lessons?
58 responses were received for this question. A breakdown can be found below.

Under a year 31

1-2years 5
2 — 3 years 11
3 years + 9
Lots 2




Q3. How did you first hear about swimming lessons?
A breakdown can be found in the below in chart 2

Chart 2

Friends

Other

Swimming lesson brochure

Poster

Website

Facebook

Notice board

Receptionist

35

9 respondent said other, 8 specified there (other) answer, details below: -

e enquired at school x 2

e enquired at pool

e past user

e just knew that swimming lesson were available
e preschool swimming lessons

e | rang to see if there were any lessons

e Sibling did them x 2

Q4. Your experience of Swimming Lessons
A breakdown of responses is below.

Top three issues identified as very good: -

¢ Punctuality of teacher starting/ending lesson — 62%
e General friendliness of teacher — 47%
e Standard of equipment — 40%

Top three issues identified as poor: -

e Pupil teacher ratio — 13%
¢ Help and assistance at reception — 8%
e Cleanliness of changing area — 7%




Q5. Are there any other comments you would like to make regarding swimming
lessons?

34 comments were received, a summary is below: -

e Children enjoy the lesson x 4

o Demonstration by instructor in pool x 2

e Feedback from teacher not sure what child needs to do x 4
e Improvement in skills/excellent teacher x 4

e Improve booking system x 2

e Miscellaneous x 5

e More chairs in seating area x 3

e Too many children in one class/not enough time in pool x 11



